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¾ò..hard to quantify quality in health careó

¾ òConsumers want quality, how do we 

give it to them?ó

¾òThere is a shift in quality to clinics and 

physicians being rated and publicly 

sharing.ó



¾òQuality will start to move into a distant 

third after reimbursement and 

profitability.  High quality should be a 

given, not something we aspire toó 

Administrator





¾òQuality-Thatõs why weõre here.  We are 

going to start getting NOT compensated 

if we donõt provide qualityó

CEO 







¾ 2010

#1 Reimbursement

#2 Quality

#3 Profitability



¾#1 òDealing with operating costs that 

are rising more rapidly than revenuesó

¾#9 òParticipating in the Medicare 

Physician Quality Reporting Initiativeó



¾#1 òFinancial challengesó

¾#3 òPatient safety and qualityó



¾òReimbursement will not improve as a 

percentage of costó

¾òMembers will  increasingly focus on 

quality and patient safety initiatives and 

improving process inefficienciesó


