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The Story of 2010
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Reimbursement
Quality

Profitability

2009

Profitability
Reimbursement

Quality

2008

Reimbursement
Technology
Consumerism
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O. . hard to quantify gt

oConsumers want qual i
gl ve 1t to them?596

oThere 1 s a shift 1 n ¢
physicians being rated and publicly
sharing. o
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OQuality will start tc
third after reimbursement and

profitability. High quality should be a

gl ven, not something v

Administrator

ExperiencedResources, ..c

The power of experience working for you*"




Profitable Patient Care = Qua
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O QuailTihtay 6 s why weodr e |
going to start getting NOT compensated
| f we donot provide gL

CEO
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Survey Comparisons



2010

#1 Reimbursement
#2 Quality

#3 Profitability
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#1 oDeal i

0p
are rising more rap

#9 oParti
Physicl an

ng with er ¢

| d |
cl pating 1 n t
Qual i1ty Repc
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#1 OFiIinancial c¢chall enc

#3 oOoOPatient safety anc
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ORel mbur sement wi l | N C
percentage of costo

o Members wi | | l NCr e a s
guality and patient safety initiatives and
|l mMmproving process 1 nef
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